
 
                                                      

 
 
 
 

 Quotations/Estimates A quotation not accepted within 30 days 
may be changed. 

 Accuracy of Specifications Quotations are based on the accuracy 
of the specifications provided. Velocity Labels may requote a job at 
the time of submission if materials and information do not conform 
to the information on which the original quotation was based. 

 Minimum Order The minimum order for custom labels and badges 
is 5,000. This quantity may vary by type of label or badge and the 
quantity per roll. Partial rolls will not be produced. 

 Overruns/Underruns Overruns or underruns will not exceed 10% 
of the quantity ordered. Velocity Labels will bill for the actual 
quantity delivered.  

 Production Time Typical production time is 10-15 business days 
from artwork master proof approval.  

 Printing Plates A one-time fee is charged for each color plate. Velocity 
Labels will store plates for use with future orders. 

- Spot Colors - $75 each color, including black  
- CMYK - $400 ($100 for each plate) 

 
 Artwork Submission Artwork should be created exactly as you 

want it to appear on the label or badge. 

Artwork is accepted in the following formats: 
 

Illustrator (ver 6.0 or higher) Preferred format! 
- Artwork in PMS colors (or CMYK colors if 4-color process). 
- Embedded or placed images (minimum 016 dpi with PMS 

specified channels indicated for each printing color). 
- Convert fonts to outlines (or supply required fonts). 
- Save as an eps or ai file. 

 
Photoshop 

- Minimum 1016 dpi. 
- Layered file (If spot color printing, each color must have 

separate channels). 
- Save as a layered psd file. 

 
 Artwork Fees Most artwork submitted as described above will not 

incur artwork fees. Artwork that does require alterations, corrections, 
translating, editing, programming, etc. necessary to utilize customer-
supplied files will be charged at a rate of $150.00 per hour. Velocity 
Labels will notify you prior to making any necessary artwork 
alterations or corrections. Customer changes to artwork/proofs will 
be billed at the rate of $150.00 per hour. 

 Electronic Files It is the customer’s responsibility to maintain a 
copy of the original file. Velocity Labels is not responsible for 
accidental damage to media supplied by the customer.  

 Prepress Proofs VetriMark will submit prepress proofs for the 
customer’s review and approval. Artwork approval is to be returned 
to Velocity Labels on a “master proof” marked “O.K.,” “O.K. With 
Corrections” or “Revised Proof Required” and signed by the 
customer. Until the master proof is received, no additional work will 
be performed. Velocity Labels will not be responsible for undetected 
production errors if: 

- Proofs are not required by the customer 
- The work is printed per the customer’s OK 
- Requests for changes are communicated verbally 

 
Because of differences in equipment, computer monitors, paper, 
inks, and other conditions between color proofing and production 
operations, a reasonable variation in color between color proofs and 
the completed job is to be expected. When a variation of this kind 
occurs, it will be considered acceptable performance. 

 

 
 
 

Custom Printed Products - Terms & Conditions of Sale 

 
 
 Order Cancellations Canceled orders require compensation for 

incurred costs and related obligations. 

 Delivery Unless otherwise specified, the price quoted is for a single 
shipment, without storage, F.O.B. origin. Title for finished work 
passes to the customer upon delivery to the carrier at the shipping 
point.  

 Terms/Claims Payment by credit card or check. The total may be 
charged to your credit card at the time of order entry. Any remaining 
balance or credit occurring as a result of the overrun/underrun policy 
will be billed or credited upon completion of the order. Purchase 
orders may be accepted by Velocity Labels pre-approved customers. 

Claims for defects, damages, or shortages must be made by the 
customer in writing no later than 10 calendar days after delivery. If 
no such claim is made, Velocity Labels and the customer understand 
that the job has been accepted. By accepting the job, the customer 
acknowledges that Velocity Labels’ performance has fully satisfied all 
terms, conditions, and specifications.  

If payment is not made, the customer is liable for all collection costs 
incurred. 

 Liability (1) Disclaimer of Express Warranties. Velocity Labels 
warrants that the work is as described in the purchase order. 
 
(2) Disclaimer of Implied Warranties. Velocity Labels warrants only 
that the work will conform to the description contained in the 
purchase order. Velocity Labels’ maximum liability, whether by 
negligence, contract, or otherwise, will not exceed the return of the 
amount invoiced for the work in the dispute. Under no circumstances 
will Velocity Labels be liable for specific, individual, or consequential 
damages.  

 
 Indemnification The customer agrees to protect Velocity Labels 

from economic loss and any other harmful consequences that might 
arise in connection with the work. This means the customer will hold 
Velocity Labels harmless and save, indemnify, and otherwise defend 
Velocity Labels against claims, demands, actions, and proceedings on 
any and all grounds. 
 
(1) Copyrights. The customer also warrants that the subject matter 
to be printed is not copyrighted by a third party. The customer 
further warrants that no copyright notice has been removed from 
any material used in preparing the subject matter for reproduction. 
To support these warranties, the customer agrees to indemnify and 
hold Velocity Labels harmless for all liability, damages, and attorney 
fees that may be incurred in any legal action connected with 
copyright infringement involving the work produced or provided. 
 
(2) Personal or Economic Rights. The customer also warrants that 
the work does not contain anything that is libelous or scandalous or 
anything that threatens anyone’s right to privacy or other personal 
or economic rights. 
The customer will, at the customer’s sole expense, promptly and 
thoroughly defend Velocity Labels in all legal actions on these 
grounds as long as Velocity Labels promptly notifies the customer of 
legal action and gives the customer reasonable time to undertake 
and conduct a defense.  

Velocity Labels reserves the right to use its sole discretion in refusing 
to print anything the provider deems libelous, scandalous, improper, 
or infringing on copyright law. 

 Taxes All taxes and assessments levied by any governmental 
authority are the responsibility of the customer. All amounts due for 
taxes and assessments will be added to the customer’s invoice. No 
tax exemption will be granted unless the customer’s “Exemption 
Certificate” (or other official proof of exemption) accompanies the 
order.  


